MAURITIUS

COMMUNIQUE

MRA New Telephony Service on 207 6000

The Mauritius Revenue Authority (MRA) wishes to inform the public that it has installed a
new telephone system to improve the quality of its service to taxpayers. The public should
henceforth contact MRA by dialling 2076000. All incoming calls would, as per the caller’s
need, be automatically directed to the relevant officer/unit for reply.

For Income Tax e-filing season 2018, individuals seeking assistance to file their return
may call MRA Help Desk on 2076000 during the following extended working hours:

DATE FROM TO
Saturday & Sunday (22 — 23 September) 9:00 AM | 6:00 PM
Monday to Friday (24 - 28 September) 9:00 AM | 9:00 PM
Saturday & Sunday (29 — 30 September) 9:00 AM | 6:00 PM
Monday 01 October 9:00 AM | 9:00 PM
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