COMMUNIQUE

INDIVIDUAL INCOME TAX RETURNS
e-Filing Season 2023
Deadline for e-Filing & e-Payment: 16 October, 2023

The Mauritius Revenue Authority (MRA) is hereby informing Individual taxpayers who have not yet
submitted their income tax returns that the deadline for the submission of return and payment of tax, if any,
is Monday 16 October 2023 at Midnight.

Assistance for filing and submission of Individual Income Tax Returns

» e-Appointment and Help-Desk Service — 207 6000
The above facilities will be available as follows:
e Saturday 14 October 2023, from 9.00 am to 4 pm
e Sunday 15 October 2023, from 9.00 am to 4 pm, and
e Monday 16 October 2023, from 9.00 am to 8 pm.
Note:

i. The e-Appointment facility is available on MRA website and allows taxpayers to reserve a time slot on
a particular day, at their convenience. Assistance to file their income tax return will be provided through
a WhatsApp Video Call on the day and time of the appointment.

ii. To benefit from assistance through the Help-Desk Service, Individual taxpayers can phone on 207 6000.
» Customer Service Centre

Individuals who are unable to use the above facilities may call at the MRA Customer Service Centre for
assistance during working hours. This Assistance will exceptionally be provided from 8.45 am to 8 pm
on Monday 16 October 2023.

Penalty and Interest

Every person who is required to submit a return and pay tax, if any, and who fails to do so within the
deadline, shall be liable to pay penalties and interest as applicable.

The MRA also wishes to thank all taxpayers who have already submitted their Income Tax returns and
effected their payment of tax, if any.

For further information, kindly visit MRA website: www.mra.mu or phone MRA helpdesk on 207 6000
during working hours.
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