
 
CUSTOMS DEPARTMENT 

NOTICE TO STAKEHOLDERS 

ONLINE REGISTRATION OF IMPORTERS/EXPORTERS AT MRA CUSTOMS  

STAKEHOLDERS ARE HEREBY INFORMED THAT THE E-REGISTRATION PLATFORM HAS BEEN ENHANCED TO AUTHORISE THE 
REGISTRATION OF NEW IMPORTERS/EXPORTERS AT MRA CUSTOMS: 

A. BY THEMSELVES; OR 
B. BY AN APPROVED BROKER OR AGENT ON THEIR BEHALF. 

 
THE ELECTRONIC PLATFORM FOR E-REGISTRATION CAN BE ACCESSED ON THE MRA WEBSITE ON THE FOLLOWING LINK: 
https://eservices16.mra.mu/ereg/Index.jsp.  

IMPORTERS/EXPORTERS, BROKERS AND AGENTS WILL BE REQUIRED TO PROVIDE A DULY FILLED AUTHORISATION FORM 
MRA/CUS/TFCC/REG/AU03 WITH SCANNED COPIES OF THE REQUIRED DOCUMENTS AS SPECIFIED ON THE FORM.  

THE FORM MRA/CUS/TFCC/REG/AU03 CAN BE DOWNLOADED ON THE MRA WEBSITE ON THE FOLLOWING LINK: 
https://www.mra.mu/index.php/customs1/more-topics/registrations or https://eservices16.mra.mu/ereg/Index.jsp. 

A USER GUIDE MANUAL FOR E-REGISTRATION PURPOSES HAS BEEN DEVELOPED AND CAN BE ACCESSED ON THE FOLLOWING 
LINK: https://eservices16.mra.mu/ereg/Loginchb.jsp. 
 
FOR ANY QUERY, THE REGISTRATION UNIT, MRA CUSTOMS, 2ND FLOOR, CUSTOM HOUSE, MER ROUGE MAY BE CONTACTED ON 
PHONE NO. 202 0500 - EXT 7325, 7326 AND 7327 OR EMAIL ADDRESS: registration.customs@mra.mu. 
 
 
MRA CUSTOMS  
27th SEPTEMBER 2019 
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