
 

CUSTOMS DEPARTMENT   

 

NOTICE TO STAKEHOLDERS  

ONLINE APPLICATION OF E-DUTY FREE CERTIFICATE 

FOR MOTOR VEHICLES UNDER THE PAY RESEARCH 

BUREAU REPORT 2021 

 

STAKEHOLDERS ARE HEREBY INFORMED THAT  AN ELECTRONIC 

PLATFORM IS NOW AVAILABLE FOR –  

(A)  THE SUBMISSION OF APPLICATION FOR DUTY FREE 

CERTIFICATE WITH RESPECT TO EXCISE DUTY CONCESSION / 

EXEMPTION ON A MOTOR VEHICLE UNDER THE PRB REPORT 

2021; AND 

(B)  THE ELECTRONIC ISSUANCE OF DULY APPROVED DUTY FREE 

CERTIFICATE BY MRA CUSTOMS. 

AS FROM 21 FEBRUARY 2022, ALL CONCERNED STAKEHOLDERS 

ARE HEREBY REQUESTED TO MAKE THEIR APPLICATIONS ONLINE 

BY ACCESSING THE MRA WEBSITE ON THE FOLLOWING LINK: 

https://eservices16.mra.mu/EDUTY/Login.jsp  

A USER GUIDE MANUAL FOR THE APPLICATION OF E-DUTY FREE 

CERTIFICATE HAS BEEN DEVELOPED TO ASSIST STAKEHOLDERS 

TO MAKE THEIR APPLICATIONS PROPERLY AND IS POSTED ON THE 

FOLLOWING LINK: https://eservices16.mra.mu/EDUTY/Login.jsp  

FOR FURTHER INFORMATION AND ASSISTANCE ON THIS MATTER, 

YOU MAY CONTACT THE UNDER-MENTIONED OFFICERS OF MRA 

CUSTOMS (MOTOR VEHICLE CORRIDOR UNIT) ON 202 0500 - 

(A)  TEAM LEADER H. KHELAWON - EXT. 7078 

(B)  TECHNICAL OFFICER V.K. BEEPUN - EXT. 7073 

 

MRA CUSTOMS  
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