CUSTOMS DEPARTMENT

NOTICE TO ECONOMIC OPERATORS
IMPLEMENTATION OF NEW CUSTOMS ACCESS PASS AS FROM 01 JUNE 2022

1. ECONOMIC OPERATORS ARE HEREBY INFORMED THAT AS FROM 01 JUNE 2022 MRA
CUSTOMS IS REPLACING THE EXISTING CUSTOMS ACCESS PASS (CAP) BY A NEWLY
DESIGNED CAP FOR CUSTOMS HOUSE BROKERS AND CUSTOMS CLERKS.

2. ALL CUSTOMS HOUSE BROKERS ARE HEREBY REQUESTED TO CALL AT THE
REGISTRATION UNIT FOR THE ISSUANCE OF THE NEW CAP. THE FEES OF RS 300 SHALL BE
LEVIED FOR THE ISSUANCE OF THE NEW CAP IN ACCORDANCE WITH THE EIGHTH
SCHEDULE OF REGULATION 8A OF THE CUSTOMS REGULATIONS 1989.

3. ALL CUSTOMS CLERKS, IMPORTERS, EXPORTERS AND AGENTS ARE HEREBY REQUESTED
TO CALL AT THE REGISTRATION UNIT FOR THE ISSUANCE OF THE NEW CAP. THE FEES OF
RS 400 SHALL BE LEVIED FOR THE RENEWAL OF THE NEW CAP IN ACCORDANCE WITH THE
EIGHTH SCHEDULE OF REGULATION 8A OF THE CUSTOMS REGULATIONS 1989.

4. ALL CUSTOMS CLERKS, IMPORTERS, EXPORTERS AND AGENTS REFERRED UNDER
PARAGRAPH 3 SHOULD PROVIDE:-

(A) DULY FILLED APPLICATION FORM MRA/CUS/TFCC/REG/ EO 11 AVAILABLE ON THE
MRA WEBSITE ON THE FOLLOWING LINK:
https://www.mra.mu/download/EQ11CustomsAccessPass1.pdf ; AND

(B) VALID CERTIFICATE OF CHARACTER (NOT OLDER THAN 3 MONTHS).

5. AS FROM 1 SEPTEMBER 2022, ONLY THE HOLDER OF NEW CAP SHALL BE AUTHORISED TO
TRANSACT BUSINESS AT CUSTOMS, THUS ALL CUSTOMS BROKERS, CUSTOMS CLERKS,
IMPORTERS, EXPORTERS AND AGENTS ARE HEREBY REQUESTED TO CHANGE THEIR
EXISTING CAP BY 31 AUGUST 2022.

FOR FURTHER INFORMATION AND ASSISTANCE ON THIS MATTER, YOU MAY CONTACT THE
REGISTRATION UNIT, MRA CUSTOMS ON 202 0500 EXTENSIONS 7322/7326/7327.
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