
 

NOTICE TO STAKEHOLDERS 
 

EXTRA ATTENDANCE REQUEST  
 
Stakeholders are hereby informed that only economic operators, holding an account with sufficient 

funds at MRA Customs, will be able to make a request for extra-attendance of officers on the Extra 

Attendance Request (EAR) Module.  This measure shall be implemented as from the 4th November 

2019. 

 

As from 4th November 2019, except in unforeseen circumstances, no manual payment for extra-

attendance of officers shall be entertained on the EAR module. 

 

For the optimum use of the EAR system, MRA advises all concerned economic operators to open an 

account at the MRA Cashier’s Counter, Custom House.  

 

For any additional information, please contact concerned Section as per the table below: 

 

MRA CUSTOMS DEPARTMENT 

03 October 2019 

NAME POSITION SECTION/UNIT E-mail Address Phone 
Number 

P. Bissoon Team Leader Seaport Operations 

(Examining) 

payshwardutsingh.bissoon@mra
.mu 

2020500 

Ext 7040 

N. Bundhoo Team Leader Seaport Operations 
(Scanning) 

nuvin.bundhoo@mra.mu 2020500 

Ext 7050 

Z. Amboorallee Technical 
Officer 

Seaport Operations 

(CFS) 

zahir.amboorallee@mra.mu 2020500 

Ext 7061 

D. Facknat Team Leader SES / PREVO Dharmendra.Facknat@mra.mu 52598538 

S. Raggoo 

 

Team Leader Air Cargo Operations aircargo.customs@mra.mu 6379700 

Ext 105 

A. Mohit Technical 
Officer 

Air Cargo Operations aircargo.customs@mra.mu 6373375 

Chanda Caunhye Technical 
Officer 

Deferral Regimes  Chanda.Conhye@mra.mu 2020500 
Ext 7223 

K. Ramkhalawon Team Leader Excise Section (Bonded 
Tanks Unit  / Excise 
Unit) 

kheran.ramkhalawon@mra.mu 2020500 
Ext 7410 

A.K. Ootim Team Leader Excise Section (Excise 
Unit) 

ambar.ootim@mra.mu 2020500 
Ext 7420 


