
 
CUSTOMS DEPARTMENT 

 
NOTICE TO DECLARANTS / IMPORTERS  

 
ONLINE EXAMINATION APPOINTMENT 

REQUEST SYSTEM 
 
ALL DECLARANTS AND IMPORTERS ARE HEREBY INFORMED THAT, WITH 
A VIEW TO PROMOTE TRANSPARENCY AND FACILITATE TRADE, 
APPOINTMENT REGARDING REQUESTS FOR EXAMINATION OF GOODS 
SHALL BE DONE ELECTRONICALLY ON THE MRA WEBSITE AS FROM 
WEDNESDAY, 3RD MAY 2017.  
 
FOR ANY APPLICATION MADE FOR E-REQUEST FOR EXAMINATION, 
APPLICANT SHALL: 

(i) REGISTER THEMSELVES ON THE “ONLINE EXAMINATION 
APPOINTMENT REQUEST SYSTEM” THROUGH ESERVICES > 
CUSTOMS> ONLINE EXAMINATION APPOINTMENT REQUEST ON THE 
MRA’S WEBSITE www.mra.mu; AND 
(ii) ACCESS THE SYSTEM FOR THE APPLICATION. 

 
FOR ANY APPLICATION MADE FOR E-REQUEST FOR EXAMINATION, 
MRA CUSTOMS SHALL SEND AN EMAIL NOTIFICATION TO CONFIRM 
THE DATE AND TIME OF THE EXAMINATION. 
 



IT IS TO BE NOTED THAT E-REQUEST FOR EXAMINATION SHALL NOT 
APPLY TO CONSIGNMENTS NOT COVERED BY A BILL OF ENTRY 
(PROVISIONAL DUE TO LACK OF DOCUMENTS).  
 
FOR THE PROPER IMPLEMENTATION OF THIS SYSTEM, STAKEHOLDERS 
ARE ADVISED TO CONSULT THE RELATED USER MANUAL POSTED ON 
THE FOLLOWING LINK: http://mra.mu/index.php/import-export-
others/notice-stakeholders. 
 
FOR ANY ADDITIONAL INFORMATION, YOU MAY CONTACT TEAM 
LEADER N. BUNDHOO ON TEL 202 0500 -EXT. 2055. 
 
 
MRA CUSTOMS  
26 April 2017 


