NOTICE TO ECONOMIC OPERATORS

PAYMENT TO THE DIRECTOR-GENERAL
OF THE PROCESSING FEE FOR BILLS OF ENTRIES / ENTRIES FOR
EXCISABLE GOODS

FURTHER TO NOTICES DATED 22 AUGUST 2025 AND 01 OCTOBER 2025 ISSUED ON
THE ABOVE SUBJECT, TRADENET USERS ARE HEREBY INFORMED THAT
AMENDMENTS ARE BEING MADE TO THE CUSTOMS REGULATIONS 1989 TO PROVIDE
THAT THE COLLECTION AND REMITTANCE OF THE PROCESSING FEE SHALL BE THE
RESPONSIBILITY OF THE TRADENET USER THROUGH WHOSE SYSTEM THE BILL OF
ENTRY / ENTRY FOR EXCISABLE GOODS HAS BEEN PROCESSED.

HENCE, AT THE BEGINNING OF EVERY MONTH, EACH TRADENET USER SHALL BE
PROVIDED, VIA THE EMAIL THEY HAVE COMMUNICATED TO CUSTOMS, AN INVOICE
SPECIFYING THE NUMBER OF BILLS OF ENTRY/ ENTRY FOR EXCISABLE GOODS
PROCESSED BY HIM AND THE CORRESPONDING AMOUNT OF PROCESSING FEES
ACCRUED DURING THE PREVIOUS MONTH.

THE TRADENET USER SHALL REMIT THE AMOUNT OF PROCESSING FEE COLLECTED
TO CUSTOMS WITHIN THIRTY (30) WORKING DAYS AFTER THE END OF EVERY MONTH
DURING WHICH THE PROCESSING FEES HAVE ACCRUED.

FOR PROPER IMPLEMENTATION OF THIS MEASURE, EACH TRADENET USER SHALL
ENSURE THAT THE EMAIL ADDRESS COMMUNICATED TO MRA CUSTOMS, TO WHICH
THE MONTHLY INVOICE WILL BE SENT, IS CORRECT. IN CASE OF CHANGE IN EMAIL
ADDRESS, A TRADENET USER IS REQUIRED TO COMMUNICATE BY 15 SEPTEMBER
2026 HIS NEW EMAIL ADDRESS TO MRA CUSTOMS AT: stakeholders.customs@mra.mu

TRADENET USERS ARE ALSO REMINDED THAT TO EFFECT PAYMENT TO THE
DIRECTOR-GENERAL OF THE PROCESSING FEE FOR BILLS OF ENTRY/ENTRIES FOR
EXCISABLE GOODS, THE FOLLOWING PAYMENT OPTIONS MAY BE CONSIDERED -
(1) CASH OR CHEQUE DRAWN TO “MAURITIUS REVENUE AUTHORITY?”;
(2) TRADENET ELECTRONIC PAYMENT SYSTEM (TEPS); OR
(3) E-SERVICE “MOBILE PAYMENT OF DUTIES AND TAXES”, AVAILABLE AT:
https://www.mra.mu/index.php/eservicesl/customs

TRADENET USERS ARE ALSO REQUESTED TO KEEP A RECORD OF BILLS OF ENTRY /
ENTRIES FOR EXCISABLE GOODS PROCESSED DURING A MONTH WHICH MAY BE
RECONCILED WITH THE INVOICE ISSUED BY CUSTOMS.

FOR FURTHER INFORMATION AND ASSISTANCE ON THIS MEASURE, YOU MAY
CONTACT THE CMS SECTION OF THE CUSTOMS DEPARTMENT ON 202 0500 DURING
WORKING HOURS.
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