
MRA HOTLINE 
Queries from Taxpayers / Employers / Employees

1.	 The MRA has recently implemented several new measures such as the Negative Income Tax,  
	 the transfer of NPF/NSF contributions to the MRA and the payment of the Special Allowance  
	 in relation to the minimum wage.  

2.	 It has been observed that the number of queries, through telephone, on the MRA Hotline  
	 service in respect of these new measures has exceptionally increased and, at times, our  
	 telephone lines get jammed.  As a result, the MRA may not be in a position to attend to all  
	 requests for assistance.

3.	 Employers, employees and taxpayers who are unable to reach the MRA through its hotline  
	 service, are kindly advised to send their queries by e-mail at the following address:  
	 headoffice@mra.mu. MRA Officers will revert back to them as soon as possible.
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