Developing Breaktiough Ghnavations

At the Mauritius Revenue Authority (MRA), we create the future today!

Ever since its inception in 2006, the MRA has been innovating. So much so that in 2019, the World Bank
ranked Mauritius at the 5% position in the Ease of Paying Taxes Indicator out of 190 countries.

The Three-Box-Solution* has proved to be highly effective at the MRA —————

We manage We selectively forget We create the future by
the present efficiently the past adapting to change

Value-based approaches:

e-Services

e e-Filing ® e-Procurement
e e-Payment ¢ e-Objection
® e-Auction ® e-Appointment
® e-Recruitment  ® e- Survey
e Online Bill of ® e-Registration
Entry Declaration  of Economic Operators Situe it Support

® Govt. Wage Assistance Scheme
o Self-Employed Assistance Scheme
Good Governance & Integrity * Negative Income Tax
with a ® Special Allowance

Quality Management System (QMS) Collection of Contributions
based on ISO 9001:2015 » CSG/Social Contricutions
e NSF/ HRDC Training Levy

Social Media
presence

e Facebook
Audit e LinkedIn

. MAURITIUS .TWitter
Intelligence REVENUE * YouTube

. . UTHORITY
Investigation .

Enforcement \ Mobile Apps

* MRAeasy
e Customs@MU
® DrugFreeMoris

Coordinated Border
Management
Cooperative Compliance ® Government Pharmacist

® Assistance in records keeping ® Mauritius Standards Bureau

* Developing a Tax Governance ¢ National Plant Protection Office
culture ® Food Import Unit

e Publication of Statement of e Division of Veterinary Services
Practices and Tax Rulings ¢ Ministry of Industry, Commerce

and Consumer Protection

Intelligent Border Control * Ministry of Environment

¢ National Land Transport
Authority

¢ Voluntary disclosures

¢ Drone e Fast Interceptor Boat (FIB)

e Cargo Fast Track Initiative

¢ Online Currency Declaration

e K9-Unit ® Customs Anti-Narcotics Section
® Baggage Scanner ® Body Worn Camera
¢ Whole-body scanner ® Drug Loo

We, at the MRA, will keep on striving to remain amongst the leaders.
We know that we can only adapt to change by further developing breakthrough innovations.

*A concept by Prof. V. Govindarajan, Harvard Business School
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