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INTRODUCTION

With the implementation of the electronic Certificate of Origin, this quick guide 
is made available to importers and officials of competent authorities in the 
importing country, to ease the navigation and use of online verification portal 
for authentication of Certificates of Origin which have been electronically 
issued by the Customs Department of the Mauritius Revenue Authority (MRA).

GETTING STARTED

A. VERIFICATION THROUGH QR CODE

a.	 Each electronic certificate will now have a QR code affixed on same. Below  
	 is a specimen certificate.

SPECIMEN
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b.	 To check authenticity of the certificate, open QR scanner on any smart  
	 phone and scan the QR code.

c.	 After scanning, a link will be available. Tap on ‘Open link’.

d.	 The below page will be displayed in case the certificate is valid

The importer or the competent authority at import will be able to check the 
authenticity of the electronic Certificate of Origin on the basis of the retrieved 
critical data elements.
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B. VERIFICATION THROUGH ONLINE PORTAL

a.	 Open your browser e.g Firefox, Google Chrome, Edge and type the url  
	 https://www.mra.mu/index.php/eservices1/customs to access the link.

b.	 Click on Online Verification of eCO

c.	 Select the type of Certificates (EUR1/EURT/EURK, IOC, SADC, CECPA,  
	 CEPA, PMPTA, AFCFTA or MCFTA);

https://www.mra.mu/index.php/eservices1/customs
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d.	 Type the Certificate ID which has been submitted to the importing 
	  competent authority.

Note: 
Export Document Number is optional whereas the Certificate id is mandatory.

e.	 Click on the Search Button to populate the result of the Certificate ID.

Note: 
If a wrong certificate id is input, no details will be displayed when clicking on 
search button.

f.	 Click on to populate the details of the valid certificate.
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