MRA Tax Connect Initiative 2026

Engage. Educate. Empower.

TAX
CONNECT

FROM COLLECTION TO CONNECTION

The Mauritius Revenue Authority, through its Taxpayer Education and Communication
Department (TECD), is spearheading a transformative national engagement project titled “From
Collection to Connection — MRA Tax Connect Initiative.”

This initiative represents a strategic evolution in the way tax administration interacts with the
community. Moving beyond the traditional perception of revenue collection, the project positions
MRA as an active partner in economic development, education and sustainable compliance.

Designed and coordinated by TECD, the Tax Connect Initiative introduces a structured, year-
round engagement framework aimed at strengthening dialogue between MRA and key sectors
of the Mauritian economy. It is a forward-looking and potentially game-changing approach that
seeks to embed tax awareness, ethical compliance and civic responsibility into the fabric of
economic activity.

By encouraging closer collaboration with businesses, professionals, start-ups and future
taxpayers, the initiative contributes to a more transparent, informed and resilient economic
ecosystem. In doing so, it supports national development objectives and reinforces MRA’s role
as a trusted institution in Mauritius.
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Purpose of the Initiative

The Tax Connect Initiative seeks to:

e Strengthen taxpayer engagement

e Foster compliance and trust

e Promote taxpayer education

e Position the MRA as a partner in national development

This initiative reflects a proactive and modern approach to communication, ensuring that
taxpayers are supported through tailored guidance, sectoral dialogue and accessible
information.

Targeted Clusters

To ensure focused and meaningful engagement, the initiative is structured around five key
clusters:

1. Small and Medium Enterprises (SMES)

2. Manufacturing Companies

3. Professionals

4. Higher School Certificate (HSC) Students
5. Start-ups

This targeted approach allows for customised communication strategies that respond to the
specific realities, challenges and opportunities within each segment of the Mauritian economy.
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Objectives

e Strengthen taxpayer engagement
e Foster compliance and trust
e Promote taxpayer education

Expected Outcomes

The Tax Connect Initiative is expected to deliver:

e Enhanced voluntary compliance across targeted clusters

e Improved taxpayer understanding of rights and obligations

e Strengthened partnership between MRA and key economic actors

e Greater visibility of MRA'’s educational and communication initiatives

Conclusion

The Tax Connect Initiative marks a significant step in redefining the relationship between tax
administration and the community. By moving decisively “from collection to connection”, the
Mauritius Revenue Authority continues to strengthen trust, promote shared responsibility and
contribute meaningfully to the sustainable development of the Mauritian economy.




