COMMUNIQUE

Financial Assistance to Households:
Power Cuts for 12 Consecutive Hours During
the Passage of Cyclone Belal

The Mauritius Revenue Authority (MRA) informs subscribers of the Central Electricity Board
(CEB) that the Government of the Republic of Mauritius has decided to provide for the payment
of a one-off financial assistance of Rs. 2,000 to each household that has faced power cuts for
12 consecutive hours during the passage of cyclone Belal.

Eligibility
Households are eligible for the financial assistance where the 12 consecutive hours of power

cuts occurred between Monday 15 January 2024 at 10:10 hrs (Class Il cyclone warning) and
Saturday 20 January 2024 at 18:00hrs (completion of reinstatement works by CEB).

Payments made in bank accounts

MRA has been entrusted with the responsibility to make the payment and informs eligible
subscribers that, where their bank details are already available at the MRA, payments have
been credited to their bank accounts.

Submission of bank details

Other eligible subscribers, whose bank details are NOT already available at the MRA, are
required to submit their bank details using the facility available on MRA website www.mra.mu by
inserting their National Identity Card Number.

Clarifications and further information

The list of eligible subscribers has been provided by CEB. Subscribers who may be eligible for
the financial assistance, but are unable to provide their bank details on the MRA website, are
required to contact the CEB or phone on the CEB hotline “8912” for clarifications and further
information.
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