
ONLINE REGISTRATION OF IMPORTERS/EXPORTERS  
AT MRA CUSTOMS

The public is hereby informed that, in line with the ongoing automation of processes and  
procedures at the Mauritius Revenue Authority (MRA), application for registration of importers/
exporters shall be submitted through the electronic platform on MRA’s website, www.mra.mu at 
the following link: https://eservices16.mra.mu/ereg/Index.jsp as from 22nd May 2017.

For the successful implementation of this important trade facilitation measure, importers/ 
exporters are requested to ensure that they are in possession of the following information and 
documents prior to proceeding with the online application:

1. Tax Account Number (TAN)

In case an applicant does not have a TAN, an application to obtain same can be made  through 
MRA’s website on the following link: 
www.mra.mu/index.php/e-services/individual-return/application-for-tan  

2. Personal password provided by MRA upon application of TAN 

In case an applicant does not have or has forgotten his/her password, he/she may either 
contact the MRA on its Hotline 2076010, or request same through MRA’s website on the 
following link: https://eservices15.mra.mu/taxportal/taxpayerlogin.jsp.

3. In case the importer is not a declarant, he/she needs to submit the duly filled in authorization  
 form no. MRA/CUS/TFCC/REG/AU01, which can be downloaded on the following link:  
 www.mra.mu/download/AuthorisationConsentForm.pdf

4. Copy of National Identity Card of the Director or duly authorized representative, for  
 application other than for individuals, such as companies, associations and other entities.

Applicants are advised to use the ‘Instructions to Users’ guideline, which is available on the 
electronic platform for guidance to proceed with the online application. 

The Registration Unit of the MRA Customs Department may be contacted on 202 0500 (Ext 2202 
and 2206) or by e-mail at registration.customs@mra.mu for any query.
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