COMMUNIQUE

Communication with Taxpayers
e-tax account

The Mauritius Revenue Authority (MRA) wishes to inform taxpayers that it has introduced a new
system of communication called the “e-tax account” and same is available through the MRA Taxpayer
Portal on www.mra.mu

In addition to the existing facilities available on the MRA Taxpayer Portal such as electronic submission
of returns, statements, and payment of tax, this new system of communication is expected to improve
and enhance interaction with MRA by making provision for taxpayers to:

e electronically receive and respond to MRA’s correspondences through the taxpayer portal; and

e view the history of correspondences exchanged with MRA.

Where a correspondence is sent by MRA through this system, the taxpayer will receive a notification by
SMS on his mobile phone and/or a mail on the email address, previously provided by him to MRA.

Taxpayers will have to log in on the taxpayer portal using their User Id (NID or NCID or TAN) and
Password to access their respective e-tax account.

For further information, kindly visit MRA website: www.mra.mu or phone MRA helpdesk on 207 6000
during working hours.
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