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Our Vision
To be a world class Revenue Authority respected for its professionalism, 
efficiency, fairness, integrity and its contribution to our economic and social 
development.

Our Mission
To continually reform and modernise Revenue Administration in order to 
manage and operate an effective and efficient Revenue organisation comprising 
of highly motivated and skilled staff.

Our Core Values
Integrity – MRA upholds the highest standards of integrity and honesty so as 
to gain the respect and confidence of taxpayers, stakeholders and the public at 
large.

Responsiveness  –  MRA endeavours to provide a prompt, efficient, effective and 
quality service to taxpayers, stakeholders and the public at large in an effort to 
exceed their expectations.

Fairness – MRA is committed to apply revenue laws impartially and objectively 
and treat everyone in an equitable manner.

Transparency and Accountability – MRA efforts are geared towards the 
development of the Authority in a manner which promotes a transparent and 
accountable administration.
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Strategic Outcome: Revenue collections

Strategic Outcome: Easing tax Compliance

report
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Chairperson’s Foreword
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Director-General’s Review
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