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MANAGEMENT

Human Resources

Training & 
Development

Staff
Welfare

Gender

Staff Deployment

Gender Ratio

60% 40%

1.49 : 1

 : 

1,458
Staff

Rs 5.6m
devoted to training & development

4
Fire Drills simulation Exercises held

10
Sports activities & events organised

2
Vaccination compaigns held

262
Training & Development Programmes 

conducted

70%
Contribution by the MRA on the monthly 
premium for Medical Insurance Scheme

15,426
Man-days of training contact hours

97%
Permanent

3%
Contratual
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Customs Department

46%

Support
Departments

17% Tax Compliance
Departments

37%

Chart 12: Percentage of staff in compliance 
& support departments
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COMPLY with your currency 
declaration obligations 

when travelling...

...enjoy a hassle-free customs clearance


