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VAT Free and VAT Paid Supplies
Information
Leaflet No. 10

This leaflet describes the procedures approved by the Director
General, Mauritius Revenue Authority to allow VAT registered
persons to make VAT free supplies to visitors.

The system will be operated with the collaboration and assistance
of the Mauritius Chamber of Commerce and Industry (MCCI).

Every VAT registered person who wishes to make VAT free
supplies to visitors shall inform the Director General and shall
comply with the conditions laid down by the Director General for
the operation of the system.

This leaflet is for information only. For the legal provisions, you
may consult the Value Added Tax legislation.

Further information may be obtained from,
The Service Counter

Mauritius Revenue Authority,

Ground Floor, Ehram Court,

Cnr Mgr. Gonin & Sir V. Naz Streets,

Port Louis.

Tel: 207 6000 Fax: 211 8099
HOTLINE: 207 6010

E-mail: headoffice@mra.mu
Website: http://mra.gov.mu
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Introduction

Regulation 14 of the Value Added Tax Regulations 1998 provides
that any VAT registered person may, subject to such conditions as
may be imposed by the Director General, make:
- VAT paid supplies of taxable goods to a visitor, the amount of
VAT paid being refundable under customs control, to the
visitor at the time of his departure from Mauritius; or

- Supplies of taxable goods free of VAT to a visitor provided that
the goods are delivered under customs control to the visitor at
the port or airport.

Visitor is defined in section 2 of the Value Added Tax Act as a
person holding:
(a) a foreign passport; and
(b) a valid ticket for travel by air or sea to a foreign airport or
port.
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- Any VAT registered person may make VAT paid supplies to a
visitor, the amount of VAT being refundable under Customs
control to the visitor at the time of his departure from
Mauritius, provided that —

- the goods are not spirits, wine, cigarettes or other tobacco
products; and

- the VAT registered person complies with the procedures will
described below.

. AVAT .reg.islered ﬁémﬂn willing to operate the system should
notify the Director General, MRA, with copy to the MCCI as

per format at Annex |. ﬁ
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- Payment for the goods must be made only in Mauritius
Currency, Pound Sterling, South African Rand, US Dollar or
Euro. For the purposes of computing the amount of VAT
payable on the goods the rate of exchange in force at the time
of sale in accordance with the Notice published in the
Gazette under the Customs Tariff Act has to be applied.

- A sales receipt as per Annex || has to be issued. This should
be of A4 size, serially numbered and prepared in 4 legible
copies.

- The VAT registered person has to hand over the goods to the
visitor and forward immediately after the sale, a copy of the
sales receipt by fax or by any other electronic device to —

- the MCCI Refund Counter at the airport in the case of
departure from SSR International Airport (Tel: 637-4100, Fax:
637-6249);

- the Customs Officer at the port in the case of departure of the
visitor from Mauritius by sea; (Tel: 242-8146, Fax: 242-8147);
or

- the Customs Officer in Rodrigues, in the case of departure of
the visitor from Rodrigues on an international flight
(Tel: 832-0261, Fax: 832-0261).

- Where VAT paid supplies are made, the visitor may, at the
time of his departure, claim refund of the VAT paid at the
MCCI Refund Counter in the Departure lounge at 5.5.R.
International airport, or the Customs Officer at the port or the
Customs Officer in Rodrigues airport depending on the place
of departure. He will have to present to the appropriate
Customs Officer the goods together with receipts in duplicate
relating to those goods and his passport or other travel

documents. m
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- In the case of refund at the MCCI Refund Counter, the refund
to the visitor would be made in Pound Sterling, South African
Rand, US Dollar or Euro, whichever is acceptable to the

visitor;

+ In the case of departure at the Port or from Rodrigues on an
international flight the visitor will have to provide necessary
details of his bank account to enable the MRA to credit his
account

- For every refund a deduction of 100 rupees would be made
in respect of administrative charges. No refund shall be made
where the amount refundable before deduction of
administrative charges is less than 200 rupees in the
aggregate in respect of purchases made in one shop.

- Supply of goods free of VAT, with delivery under customs

control at the port or airport is restricted to the following

items:

1) articles or jewellery of precious metal of a selling price
exceeding 20,000 rupees per item.

2) articles n?natural or cultured pearls, precious or semi-
precious stones (natural, synthetic or reconstructed) of a
selling price exceeding 20,000 rupees per item.

3) watches of a selling price exceeding 20,000 rupees per
item.

4) cameras or video cameras of a selling price exceeding
20,000 rupees per item.

5) laptop computers

6) I:ellu[':lr telephones of a selling price exceeding 20,000

rupees per item

7) ship models
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1. The business premises should be located in an area widely
visited by tourists and should provide a pleasant and
convenient environment.

2, The VAT registered person must keep appropriate records
and comply with the relevant provisions of the VAT Act.

4.3 Procedures to be followed
- A VAT registered person willing to make supplies free of
VAT to visitors should make an application on the approved
form which is obtainable from the Office of the MRA or may
be downloaded from its website. (Annex 1)

- On being satisfied that the VAT registered person complies
with the above conditions, the Director General will
authorise the operation of the system. In the case of a shop
in Rodrigues this will apply only to sales made to a visitor
leaving Rodrigues on an international flight.

- Upon authorisation, the VAT registered person has to make
appropriate arrangements with the MCCI.

- Where goods are supplied free of VAT to a visitor, payment
may be made in any currency acceptable to the VAT

registered person.

- Goods sold free of VAT should be placed in a package,
which must be sealed in the presence of the visitor, signed
by him and countersigned by the VAT registered person.

- At the time of sale, the VAT registered person has to issue a
sales receipt as per Annex IV, This should be of A4 size,
serially numbered and drawn in 4 copies, marked
“original”, “duplicate”, “triplicate” and “quadruplicate”

respectively.
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- The operator should hand over the original and duplicate
to the visitor, affix the triplicate on the package and retain
the fourth copy as part of his records.

- The VAT registered person should transfer the package to

- the airport to be placed in the custody of the MCCI for
delivery under customs control to the visitor at the time
of his departure, in case of departure from S.5.R
International Airport,

- the Customs Officer at the port in case of departure of
the visitor by sea; or

- the Customs Officer at Rodrigues Airport, in the case of
departure of the visitor from Rodrigues on an
international flight.

In case of departure from 5.5.R International Airport, on
presentation of the original and duplicate sales invoices, the
MCCI will hand over the package, under customs control, to
the visitor at the MCCI counter in the departure lounge.

The visitor should acknowledge having received the goods on
the original and duplicate receipts.

In case of departure by sea or from Rodrigues on an

international flight the package will be handed over by the
appropriate Customs Officer,
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Annex |

MALAITILG AEVENUE AUTHORITY
VALUE ADDED TAX

{The Value Added Tax Act 1998)
Motificotion to moke VAT paoid supplies ottracting VAT refund to visitors
(Regulation 14)

Form duly filled in to be forwaorded to the Director-General, Mountius Revenue Authornty

PARTICULARS OF APPLICANT
VAT Registration Number Ivialr] [ [ [ | | | | |
Full mame of registared persom ... s s ssss s ssss s s sssssssmas s

PLACES OF BUSINESS AT WHICH VAT PAID SUPPLIES ARE TO BE OFFERED -

|For any additional places of business, pleose ottach o separate sheet showing the
oddress of ench of the plocas of such business)

CONTACT DETAILS

MAMIE OF CONMOET PBIBON § o eriininnneaniannnssssnsnssssnhinsssntnss snnmssssmasassss sdsnnnas sansnnssnnnbsans
Tl

|k i e S P e SN [T L 8

e | B R e L L e Y

N e SO e i T

Caopacity in which acting ..........ccoon.
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Annex Il

VAT PAID SUPPLIES TO VISITOR

Original EH&'FI' Serial Mo........ccovnninnanaiininnanen
8 T —

VAT Registration Mumber |"'f|.ﬂ| Tl | | | | | | | |

Full nome of registered PErBON .....ccccciceerrremrrrssssrersn rressssrssmsssrmessrrssssssros

Address ..

item| Model | Brand | Cescription ol Ceods |ay aniy | gy | Foreign Total

Total sale value i words .o | TETE] BxEl YAT] i
o~ 2 e | WAT TN | ... ...
Raote of exchange ....... @ . ceeaee | el N

Thee rote af exchange shall be that in force of the time of the
sale and in eocordance with the Matice published in the Government | VAT in Rs
Gozette under section 7 of the Customs T Act.

DECLARATION | hanaby carify that the parficubars
WVRSHOr'S SUMMEME (ocevocvves s somscnsimtsmnsams Othar NOMESs ..o e mssias s & shewn harein hove been varified
Parmanert address . Possport Mo ... J with the pesspor or iraval
Diate of lssue _..... T documerts af the visiter

S T Mame
p ot N T L — T T —
Mosianality .. Dode of deparfure ... Copociy inwhich ocing ..,
FOR OFFICIAL USE ACKMOWLEDGEMENT OF RECEIPT OF
| certify thaf the ohove visitar produced his goods on VAT REFUND
Deportura by Fight No.Voyoge | acknowledge having recaived the amount
oo SR B B B I R R e
Signature of Customs Officar ... | beirg refund of YAT an goods mentioned chove
Morme. Sigrature of Visitor
Idantisy Mo Name
*Delete 02 opprogriale Date
TERMS AND CONDITIONS

1 The wisitar, of the Hwﬂhhdnmrmrnmdmrﬂnuﬂnnmhmﬁummﬂlﬁwﬂhm
passpoet or ather documents, the cngingl and duphicate of this receipt, moy daim a refund of any YAT paid en

thase goods.

2 An adminstratie fee is deductible frem the omound of YAT paychle ko the visitar.

3 Whana the visitor has mode more than ane purchose ot different dotes, 1the administrative charge deductible i
to be colculated at the rate of sacha -inﬁmmﬂudmnfﬂwﬁrﬂ :
Jhﬁﬂ.:dﬂ?ﬂwilbamhhl’mrd ing, South African Rand, US af Euro, whidhever ls acceptabbs
to tha wsitor.

5 Mo refund of VAT will be made whens fhe amount ofherwise refundeble before dedudion of administrative
charges is less fhan Bs 200 in fhe aggregate in respect of purchose made m any shop,
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Annex Il

For use by MRA office

Date received
IMALRITIUS AEVENUE AUTHDAITY

VALUE ADDED TAX

(The Volue Added Tax Act 1978)
Applicotion to moke supplies free of VAT to visitors Approved
(Reguiahion 14)

Form duly filled in to be forworded to the Director-General,
Mauritius Revenue Authority Refused

PARTICULARS OF APPLICANT
VAT Registration Number |\F]ﬁ|‘l'[ ] | [ ] | | | |
Full name of registerad PEMSON ... e s s s as s s e se s rrases s

PLACES OF BUSIMESS AT WHICH VAT FREE FACILITIES ARE TO BE OFFERED -

(For any additional ploces of business, please ottach a separate sheet showing the
address of sach of the places of such business)

DESCRIPTION OF MAIN TYPES OF GOODS TO BE SUPPLIED VAT FREE TO VISITORS

..................

DECLARATION

I, Mr/ME® e
{full name of signatory in BLOCK LETTERS)

hereby declare that all particulars and information in this form ond in ony cccompanying
sheets are true and complele,

* Delete as appropriate .............ccocernen Capacity in which aching ..........cconmmmmmsimes
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Annex |V

VAT FREE SUPPLIES TO VISITOR

Original Receipt  Serial Moo
B L L ——

VAT Registration Mumber |"H"|A| TI I | | | | I | |
irem| Model | Brand | Descriion ol Coods | antity| prres |Currency Total

Total sale value in words ... | TR 80EL WAT |0 iiese consniiisnsnsssss v

..... L = e | AT 15%
Tetel L. B ...cnncnissiains

DECLARATIOMN | heraby cerfify that the perticudars
RL T T T Othar Momes ......—..eoiees msimiome = | B oy b e o]
Parmanent oddness ..o, Prosmport Mo .. e with the possport or frovel

Dﬂ'rl'd Im ............................. d ﬁ'F'H'H o

Dirta ol BXQINY ...~ vvessmssms i b

Flightt M. Moyags New ... Signalure
NCIBODGIF st Db OF SUPOTS s oot i e
FOR OFFICIAL USE ACKMOWLEDGEMENT OF RECEIPT OF

GOODS
| cerlify that the chove visitor produced his geods on
| ecknowledge heving received She goods mentioned

abave
Deposture by Fight Mo Voyoge
No.* o Signature ef Visilor
Signoture of Customs Officer Name
I st e o ko g 3 0 | OO o o ey et s A P 3
Identity Mo
*Dalete os opproprale

Mote: Goods purchosed YAT free by visitor will be delivered at the Port or Airport under Cusfoms
control to the visitor of the time of deparfure, on preseniofian o the proper Customs Officer
of his passport or any other fravel documents, the original and duplicole of this receipt.
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